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MSFDA’s 2016 Mid-Winter Retreat 
 

Ocean City in the Winter 
 
We are so excited to offer another outstanding Mid-Winter Retreat and a 
Valentine’s weekend get-away that will enable you to take a break this 
winter and have a great time at the beach in Ocean City, Maryland. We’re 
returning to the Clarion Resort & Conference Center, a full service hotel 
where you will find all of the amenities needed to escape from the winter’s 
blues – an indoor pool, a water view room, and more!  You’ll earn 5.0 
continuing education credits and receive information to take our online preneed course for your required 
preneed credit. There’ll be lots of free time to enjoy Ocean City and also a chance to win some great 
raffle prizes.  You’ll participate in a dynamic, educational, inspiring and absolutely fun-filled 
Valentine’s weekend.  Read on, register and then sit back and get ready for a Valentine’s get-away in 
Ocean City! 
 

Program Content 
 

At Rest 
Explores what is often a collision of ethical moral, political, economic, and community interests when 
historic period cemeteries are threatened by disturbance or exhumation frequently catalyzed by 
urbanization.  When “permanent” places of repose become vulnerable to development, diverse groups of 
individuals with valid yet varied opinions, concerns, priorities and agenda often engage in passionate 
exchanges that occur  in very public forums.  Dana Kollmann, Ph.D., Assistant Clinical Professor at 
Towson University, will focus on three regional cemetery relocation cases, the courses of conflict and 
subsequent efforts at mediation and resolution. Dana presented at one of MSFDA’s recent convention 
and she captured the audience with her quick wit, humorous anecdotes and her regard for the funeral 
service profession.  
 
 

Confusing the Essential with the Accessories: Communicating the Values, 
Purposes and Benefits of the Funeral in a Culture that Isn’t Listening 
Todd Van Beck, B.A., M.A., D.H.L. developed this year’s seminar with three goals in mind: first, a 
return to basics concerning our original attraction to funeral service; second, the nature of the caring 
process; and third, helping clients gently move up the ceremonial experience ladder.  What will 
attendees take away from Todd’s sessions? You will possess new skills in communicating the value, 
purpose and benefit of the funeral; acquire techniques in dealing diplomatically with the naysayers and 
difficult clients; better articulate the role of the contemporary funeral professional as a caretaker of the 
dead and a caregiver to the living; explain the difference between “connotation” vs. “denotation;” and 
more. As we always say, “When Todd Van Beck speaks, everyone enjoys listening!” 
 
 

Preneed Law Course 
Along with the 5.0 CEUs approved for the Mid-Winter Retreat, your registration fee also includes 
materials to take our 1.0 credit preneed law course, How Much Do You Know About Maryland’s 
Preneed Statute. You will be provided with the course manual and exercise which can be completed 
during the weekend or at your leisure when you return home. 
 
 

Breakfast Roundtable Session 
Our Sunday morning breakfast roundtable will feature Todd Van Beck’s wrap-up session, “Action This 
Day!” and his final thoughts on his presentation described above.    



Weekend Attire 
Casual attire is appropriate for ALL events. Keep in mind that while we try to keep the temperature in 
the meeting rooms at a comfortable level, it is sometimes difficult to control the temperature and 
occasionally the room may get chilly. Remember to bring/wear a sweater or sweatshirt/jacket just in 
case. 
 

Registration/Fees 
Program fees are listed on the registration form. To register for the Mid-Winter Retreat, just complete 
the registration form and forward it with your payment to MSFDA.  
 

Continuing Education Credits 
The Mid-Winter Retreat offers the opportunity for attendees to earn five (5) credit hours for attendance 
at all sessions. These credits have been approved by the Maryland State Board of Morticians & Funeral 
Directors. The credits will be awarded for participation as follows: 
 
At Rest  Friday Session 2.0 credit hours 
Confusing the Essentials with the Saturday &Sunday Sessions 3.0 credit hours 
  Accessories: Communicating the    
  Values, Purposes and Benefits of the  
  Funeral in a Culture that Isn’t Listening 
 
Additionally, continuing education credit will be awarded by the Academy of Professional Funeral 
Service Practice (APFSP) for participation in this program, as follows: 
 
At Rest  Friday Session .20 credit 
Confusing the Essentials with the Saturday &Sunday Sessions .30 credit 
  Accessories: Communicating the    
  Values, Purposes and Benefits of the  
  Funeral in a Culture that Isn’t Listening 
 
Note: All attendees will receive information to take MSFDA’s online preneed course, How Much Do You 
Know About Maryland’s Preneed Statute, which can be turned in separately during or following the Mid-Winter 
Retreat.  A CE certificate will be awarded upon successful completion of the online course.  Fee for this 
course is covered in your Mid-Winter Retreat registration. This 1.0 credit is required for license renewal and 
approved by the Maryland State Board of Morticians & Funeral Directors. 
 
Continuing Education Program Policies 
 
Registration: Seating for our continuing education program is limited.  As such, the Association reserves 
the right to determine attendance for the program based on the date the registration form and payment are 
received by the Association.  In the event the program should sell out, all late registrants will be notified and 
monies refunded. 
 
Participation: In keeping with the mandates set forth by the Maryland State Board of Morticians & Funeral 
Directors, in order to qualify for continuing education credit, participants must be present for the entire 
session in question.  Sessions will begin promptly at the designated times.  Program participants are 
reminded that although they have pre-registered, they may be required to complete certain continuing 
education documentation upon arrival and should allow sufficient time to do so. Breaks will be provided 
throughout the program. 
 
Identification: Please come prepared! The Association, at its discretion, may require photo identification 
from any individual unknown to the conference organizers. 



About Ocean City and the Hotel 
 

Folks who have been attending this seminar for many 
years know how much fun Ocean City can be – even in 
the winter!  If you’re a first-time attendee of MSFDA’s 
Mid-Winter Retreat, you are in for a treat. You will 
enjoy a great weekend getaway to Ocean City, Maryland, 
while earning continuing education credits toward your 
license renewal. Remember it’s Valentine’s weekend, so 
bring a special someone with you because you’ll have some free time to shop at the 
boutiques and outlets, dine at the many year-round restaurants along Coastal Highway, take a 
walk on the beach or the boardwalk, and celebrate Valentine’s Day! 
 

This year’s retreat is once again being held at the Clarion Resort & 
Conference Center, where you will pleasantly enjoy and 
experience the amenities of a full-service hotel, located directly on 
the beach, overlooking the Atlantic Ocean.  A credit card deposit 
equal to one night’s stay is required to secure your room 
reservation.  State and local taxes will automatically be added to 
your room rate.  All room reservations must be made by  

January 22, 2016.  Thereafter, any unsold rooms will be released for sale to the general public 
at the hotel’s regular rates.  Room cancellations made later than seventy-two (72) hours prior 
to arrival will be charged for the first night’s lodging.  Call 1-800-638-2100 for reservations. 
 

  Hotel rates are as follows: $96 for double/double; $116 for executive king; $126 for 
studio king; and $146 for a cabana; plus applicable taxes per night with arrival on Friday and 
departure on Sunday. Please contact the hotel directly at 1-800-638-2100 to make your 
reservation and please be sure to mention the special Maryland State Funeral 
Directors Association rate noted above.  
 

  Any rooms reserved over and above the MSFDA room block will be charged at regular 
room rates.  Thus, members, suppliers and guests are encouraged to make their reservations 
early in order to qualify for our reduced rates. 
 

  It is the hotel’s policy to charge for the total nights originally reserved by guests when 
check-out occurs earlier than scheduled.  If the departure date is changed twenty-four (24) 
hours prior to arrival, there will be no additional charge.  Please keep in mind, however, that 
a two-night minimum stay is required for weekends. 
 

  Guest check-in time is guaranteed by 4:00 p.m., however, guest rooms are typically ready 
before then.  Guest check-out time is 11:00 a.m.  For your convenience at check-out, the 
hotel can store your luggage until departure. 
 

Clarion Hotel & Conference Center 
10100 Coastal Highway 

Ocean City, Maryland 21842 
800-638-2100 / 410-524-3535 



Seminar Timeline 
 

Friday, February 12, 2016 
3:30 p.m. – 4:00 p.m. Seminar Check-In 
 Lobby Outside Conference Center Room II – 2nd Floor 
 
4:00 p.m. – 6:00 p.m. Dana Kollmann 
   Conference Room II – 2nd Floor At Rest 
 
6:00 p.m. – 7:00 p.m. Cocktail Reception 
   Crystal Hall 2B – 2nd Floor Sponsor:  Batesville Casket Company 
 
7:00 p.m. – 8:00 p.m. Dinner 
   Crystal Hall 2B – 2nd Floor Sponsor:  Batesville Casket Company 
 
 

Saturday, February 13, 2016 
8:30 a.m. – 9:30 a.m. Breakfast Buffet 
   Horizons/Ocean Club Restaurant Sponsor:  State Auto 
 
9:30 a.m. – 10:30 a.m. Todd Van Beck 
   Conference Room II – 2nd Floor Confusing the Essentials with the Accessories: Communicating the Values, 
 Purposes & Benefits of the Funeral in a Culture that Isn’t Listening 
 Part I: The Most Difficult Question: “Who Am I?” 
 
10:30 a.m. – 10:45 a.m. Break 
 Sponsor: NGL Preneed 
 
10:45 a.m. – 11:45 a.m. Todd Van Beck 
   Conference Room II – 2nd Floor Confusing the Essentials with the Accessories: Communicating the Values, 
 Purposes & Benefits of the Funeral in a Culture that Isn’t Listening 
 Part II: “What Is It That We Actually Do?” 

 
** The remainder of the day and evening is free ** 

 

Sunday, February 14, 2016 
8:30 a.m. – 9:30 a.m. Breakfast Session 
   Crystal Hall 2A&B – 2nd Floor Todd Van Beck 
 Confusing the Essentials with the Accessories: Communicating the Values, 
 Purposes & Benefits of the Funeral in a Culture that Isn’t Listening 
 Part III: Action This Day! 
 
 Breakfast Sponsors: 
    Funeral Directors Life Insurance Company 
    Montgomery Vault / Richards-Wilbert 
 
9:30 a.m. – 9:45 a.m. Closing Remarks & Raffle Prizes 



About The Presenters 
 

Dana Kollmann holds a BS degree in anthropology from Towson 
University, a Masters in Forensic Science from George Washington 
University, and a Masters of Art and a Ph.D. in anthropology from American 
University.  She currently works as an Assistant Clinical Professor in the 
Department of Sociology, Anthropology and Criminal Justice at Towson 
University. Dana has 11 years of crime lab experience, 10 of which was 
obtained through her work as a Forensic Services Technician with the 
Baltimore County Police Department. Dana’s experience in forensic 
archaeology and anthropology has been obtained primarily through her 
training at the Smithsonian Institution. In the past 10 years, she has 

performed exhumations of at least 35 different archaeological and clandestine grave sites throughout the 
country as well as in Guatemala and Croatia. She proudly serves as a DMORT member, where she 
assisted in the field recovery and identification of Americans who perished in the 2010 earthquake in 
Haiti. 
 
 

Todd Van Beck has been in funeral service for 48 years, starting his 
career at The Heafey & Heafey Mortuaries in Omaha, Nebraska.  Over the 
years, Todd has been involved with a variety of funeral, embalming, 
educational and operational activities touching most every area of this 
vocation.  He is an author and speaker on a wide variety of topics ranging 
from embalming techniques, to business practices to psychology of grief, 
and has lectured internationally speaking in such places as New Zealand, 
England, Scotland, Canada, France and Germany. While Mr. Van Beck was 
not born into a funeral service family, he declared early on at the tender age 
of five years old that he was going to be a funeral director when he grew up. 
He holds an honorary Doctorate degree from the Commonwealth Institute of 
Funeral Service, a Masters degree in religion from Mount Saint Mary’s 
Seminary, a Bachelors of Arts degree from Mount Mercy University, and a 
professional diploma in Funeral Service Arts and Sciences from the New England Institute in Boston. 
Mr. Van Beck continues to serve as the Dean of the College of Funeral Home Management at the 
ICCFA University located at the Fogelman Executive Center at the University of Memphis, and he is the 
current Director of Continuing Education Studies at The John A. Gupton College in Nashville, TN.  He 
has published over 600 professional articles and over 65 training manuals and books.  In 1998, his book 
“Winning Ways” was published and in 2015, his new book, “Reverence for the Dead: The Unavoidable 
Link” was published. 
 
 
 
 
Both Dana Kollmann and Todd Van Beck have presented at previous MSFDA seminars and have 
received rave reviews and feedback.  We are excited to have them return to MSFDA and appreciate 
the time they are taking from their busy schedules to be with us again. 
 

  



Sponsors & Contributors 
 

The Maryland State Funeral Directors Association 
offers continuing education programs throughout the 
year.  We thank our sponsors for enabling the 
Association to deliver many opportunities for funeral 

directors to obtain continuing education credits, participate in dynamic educational programs, 
network with fellow funeral directors across Maryland and surrounding states, and make new 
friendships along the way. 
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Contributors 
 

We thank our good friend Phil Mathis of Phil’s Coaches for 
contributing toward our grand prize! 

 
 

  



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Maryland State Funeral Directors Association, Inc. 
311 Crain Hwy. S.E. 

Glen Burnie, Maryland 21061 
410-553-9106 / 888-459-9693 

Fax: 410-553-9107 
Email: msfda@msfda.net 
Web Site: www.msfda.net 
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