
  



MSFDA’s 97th Annual Convention 
 

Partners Working Together ~MSFDA President Keith Roberson’s theme 

for his term encouraged a spirit of openness, teamwork, partnerships, and 

relationship building.  It is our hope that this convention will encompass 

the characteristics of this year’s effort to strengthen our partnerships and 

relationships, as well as working together as a team for the greater good 

of our funeral service profession. We look forward to welcoming you to 

MSFDA’s 97th Annual Convention. Here’s a brief look at this year’s 

convention. 

 

The convention committee has pulled together another dynamic combination of continuing education, social and 

sporting events, and some free time to get together with friends, colleagues, and family.  This is a fantastic 

opportunity for education, networking, socializing and maybe engaging in a little competition on the golf course 

or sporting clays range. What’s changing this year? Well, it’s more of a “flip flop” than a change.  Our closing 

event – the President’s Party – is back on Thursday evening.  Denim & Diamonds is the theme for the evening – 

dress up or dress down – whatever you like.  See more details inside this brochure. 
 

Some of our featured speakers and presentations for this year’s convention include: Lacy Robinson from the 

National Funeral Directors Association who will present Simplified & Amplified: Becoming the Creative 

Counterpart to Cremation; Kathy Williams and Melissa Drake from American Funeral Consultants will present 

The Changing Face of Death: Circa 2016; and a Best Practices Panel has been formed to provide perspective and 

insight on issues and challenges facing funeral homes relative to legal, OSHA, tissue/organ donation and the 

medical examiner’s office. Additionally, attendees will have the opportunity to secure their required Maryland 

Preneed Law credit.  More information regarding continuing education and credits is contained in this brochure. 
 

Attendees are encouraged to attend the other events and activities throughout the week such as Warfield-Rohr’s 

Welcome Reception and the Young People’s Party following our Service of Remembrance on Sunday evening; 

MSFDA’s golf classic and sporting clays challenge on Monday afternoon; Batesville’s Seafood Festival on 

Tuesday early afternoon; and Matthews Aurora Funeral Solutions’ Putt-Putt Tournament on Tuesday mid-

afternoon. A thank you luncheon for our suppliers will be held on Wednesday. You’ll also have some free time 

throughout the week to enjoy the Clarion’s private beach or the pool, or explore Ocean City and the surrounding 

resort areas – there’s always something to do at the beach!  
 

As mentioned above, the President’s Party will be on Thursday evening. We are bringing back DJ Mike Warren 

of Just Kidding Around Entertainment for music, dancing and fun. Join President Roberson for his Denim & 

Diamonds event.  Whether you feel like dressing up or dressing down – you’re going to enjoy this event! 
 

For those who can’t attend the entire convention, we offer single day registrations.  Come for a day or two and 

spend time with your colleagues and friends, and a little fun in the sun – while getting some of your continuing 

education credits. See more information about single day registration in this brochure. 
 

Take advantage of the educational and networking opportunities throughout the week, enjoy the social events, and 

make it a memorable week with your fellow funeral directors, suppliers, colleagues, family and friends. Make 

sure you sign up for the President’s Party – you’ll have a great time!  A full schedule of the events and programs 

is in the Convention at a Glance section in this brochure.  This convention is not to be missed. See you in sunny 

Ocean City! 

  



Convention at a Glance 

Schedule of Events 
 

Sunday, June 26, 2016 
Registration – Conference Center Lobby   2:00 p.m. –   4:00 p.m. 

Service of Remembrance   5:15 p.m. 

31st Annual Warfield-Rohr Welcome Reception   6:00 p.m. –   7:30 p.m. 

Young People’s Party (Sponsored in part by Warfield-Rohr)   6:00 p.m. –   7:30 p.m. 
 

 

Monday, June 27, 2016 
Registration – Conference Center Lobby   7:30 a.m. – 10:00 a.m. 

Continental Breakfast   7:30 a.m. –   8:30 a.m. 

Board of Directors Meeting & 1st Business Session (MSFDA Members Only)   7:45 a.m. –   8:30 a.m. 

 Includes Breakfast Buffet in Meeting Room Compliments of State Auto 

Open Session (All Registrants)   8:45 a.m. – 11:15 a.m. 

25th Annual Convention Golf Classic  12:00 Noon 

14th Annual Convention Sporting Clays Challenge   1:00 p.m. 

Free afternoon and evening 
 

Tuesday, June 28, 2016 
Registration – Conference Center Lobby   7:30 a.m. – 10:00 a.m. 

Continental Breakfast   7:30 a.m. –   9:00 a.m. 

2nd Business Session (MSFDA Members Only)   8:00 a.m. –   8:15 a.m. 

Legislative Update (MSFDA Members Only)   8:15 a.m. -    9:15 a.m. 

Open Session (All Registrants)   9:30 a.m. – 12:15 p.m. 

44th Annual Batesville Seafood Feast - Phillips Crab House 12:30 p.m. –   2:30 p.m. 

9th Annual Matthews Aurora Funeral Solutions Putt-Putt Tournament   2:00 p.m. 

    Embers Island  Mini Golf  
Free afternoon and evening 
 

Wednesday, June 29, 2016 
Registration   7:30 a.m. – 10:00 a.m. 

Continental Breakfast   7:30 a.m. –   9:00 a.m. 

Past Presidents’ Breakfast (MSFDA Past Presidents Only) – Horizons Restaurant   7:15 a.m. –   8:15 a.m. 

3rd Business Session (MSFDA Members Only)   8:30 a.m. –   9:00 a.m. 

Open Session (All Registrants)   9:15 a.m. – 12:30 p.m. 

Thank You to Our Suppliers Lunch – Horizons Restaurant 12:45 p.m. –   1:45 p.m. 
      (Maryland State Funeral Suppliers Association Members Only & MSFDA Officers) 
 

Thursday, June 30, 2016 
Registration   8:00 a.m. – 10:00 a.m. 

Continental Breakfast   8:00 a.m. –   9:30 a.m. 

4th Business Session (MSFDA Members Only)   9:00 a.m. –   9:30 a.m. 

Open Session (All Registrants & Guests)   9:45 a.m. –   1:00 p.m. 

The President’s Party- Denim & Diamonds   6:30 p.m. – ? 

  Cocktails, Buffet Dinner, Music/Dancing, Educational Fund Drawing, Silent Auction 

  Dessert and coffee sponsored by the Maryland State Funeral Suppliers Association 

 

Please see next page for additional details of our convention activities and events. 



Convention Events 
 

Service of Remembrance – A Celebration of Life  
Join us on Sunday as we pay tribute to those we’ve lost since our last convention. Presiding over our service is 

Reverend Dave Oravec, Pastor of St. Martin’s Lutheran Church in Annapolis.  Rev. Oravec is also a Navy 

chaplain, holding the rank of Captain and has spent several years working with wounded warriors at the 

National Naval Medical Center and Walter Reid Hospital. He also served as the Command Chaplain on the 

USNS Comfort, and in Ramadi, Iraq where he ministered to Seabees and Marines. He is currently Deputy 

Regional Chaplain for the Naval District Washington. Dress for this service is casual.   
 

Welcome Reception 
Diamond sponsor Warfield-Rohr Casket Company will host its 31st annual Welcome Reception on Sunday 

evening following the Service of Remembrance. This event is a great time to reconnect with MSFDA members and 

friends who you haven’t seen for a while, and enjoy a beverage or two and some great food.  It’s casual, it’s fun, 

and a great way to kick off our convention! 
 

Young People’s Party 
On Sunday evening, kids can party at the Young People’s event and enjoy some fun activities. This event is 

sponsored in part by Warfield-Rohr. 
 

Golf & Sporting Clays Tournaments 
After our continuing education sessions on Monday, attendees can participate in our annual golf classic or 

sporting clays challenge.  Prizes will be awarded to participants during Tuesday’s session. 
 

Seafood Feast at Phillips Crab House 
Diamond sponsor Batesville Casket Company will host its 44th Annual Seafood Festival at Phillips Crab House.  

An ‘all you can eat’ buffet awaits you on Tuesday afternoon following the morning sessions – get your appetites 

ready for crabs, shrimp, oysters and more! 
 

Putt-Putt Tournament  
Silver sponsor Matthews Aurora Funeral Solutions will host its 9th Annual Putt-Putt Tournament at Embers 

Miniature Golf Course on Tuesday afternoon. After you’ve feasted on seafood, join us at Embers, located close to 

Phillips, to play mini golf.  It’s a great time for the entire family! 
 

Suppliers Lunch  
As a thank you to our suppliers for all of their support, a special luncheon will be held in Horizons Restaurant on 

Wednesday hosted by MSFDA’s executive committee.  Members of the Maryland State Funeral Suppliers 

Association who have registered for our convention are invited to attend. Your convention badge will be required. 
 

President’s Party   
Join President Keith Roberson on Thursday evening for his President’s Party, Denim & Diamonds. Full buffet 

dinner, music, dancing, raffles, drawings, and more! The evening’s events feature DJ Mike Warren of Just 

Kidding Around Entertainment. Dress up or dress down, but be there for the fun! 
 

President’s Choice Charity Raffle 
This year we are raising funds for St. Jude Children’s Research Hospital. State Auto is donating a special prize 

for the winner of this raffle.  Purchase lots of tickets so that we can raise as much as we can for this great 

organization.  All proceeds from this raffle are donated to St. Jude’s.  



Silent Auction 
All registrants will receive a bidding # to bid on items in our silent auction. Proceeds from our silent auction go 

directly to the development of new continuing education programs for funeral directors in Maryland and 

surrounding areas. Winning bids will be announced during Thursday’s session. If you would like to contribute an 

item(s) to our auction, please contact the Association office. 

 

Single Day Registration ~ Any Day! 
 

Unable to attend the entire convention but need some continuing education credits? Plan a day at the beach and 

earn continuing education credits at the same time! You can opt to attend on Monday, Tuesday, Wednesday, or 

Thursday and you will earn continuing education credits for that respective day. Note: Those who attend on 

Tuesday of convention week can also register for the Seafood Feast and Putt Putt Tournament at no extra charge.  

Those who elect to participate in additional events that have a fee (i.e., golf classic, sporting clays, President’s 

Party) will need to pay the respective fee. See registration form for fees. Continuing education credits offered 

each day are: 

  Continuing Education Credits 

  MSFDA Members Non-Members 

 Monday 3.0 2.25 

 Tuesday 2.25 2.0 

 Wednesday 3.5 3.0 

 Thursday 3.25 2.75 
 

Continuing Education Presenters & Sessions 
 

Monday, 6/27 
 

 MSFDA 1st Business Session (MSFDA Members Only) 

Open Sessions 
 MSFDA Update 

Keith L. Roberson, CFSP, CPC, CCO 
MSFDA President 

 Allied Industries Update 

Gary Buclous – President of the Maryland State 

Funeral Suppliers Association 

 Regulatory Reform Update 

David R. Brinkley - Secretary, Department of 

Budget & Management, State of Maryland 

 NFDA Annual Update 

Kenneth A. Cahall, CFSP, CCO 
Treasurer, National Funeral Directors Association 

 

Tuesday, 6/28 
 

 MSFDA 2nd Business Session (MSFDA Members Only) 

Open Session 
 Simplified & Amplified: Becoming the Creative 

Counterpart to Cremation 

Lacy Robinson, CFSP 
National Funeral Directors Association 

Wednesday, 6/29 
 

 MSFDA 3rd Business Session (MSFDA Members Only) 

Open Sessions 
 The Changing Face of Death: Circa 2016 

Kathy D. Williams 

Melissa Drake 
American Funeral Consultants 

 Maryland Preneed Law 

Victor C. March, Sr., CFSP 
Maryland Board of Morticians & Funeral 

Directors 
 

Thursday, 6/30 
 

 MSFDA 4th Business Session (MSFDA Members Only) 

Open Sessions 
 OCME Annual Update 

David R. Fowler, M.D. - Maryland Chief Medical 

Examiner 

 Best Practices Panel  

David R. Fowler, M.D. 

John C. Hanrahan, Esq. 

Kendra E. Harris, The Living Legacy Foundation 

Rick Kolovich, The Living Legacy Foundation 

W. Nathan Malloy, Jr., Esq. 

Edward M. Ranier, Esq. 

  



About the Speakers & Topics 
 

Lacy Robinson, CFSP will present Simplified & Amplified: Becoming the Creative Counterpart 

to Cremation. Are you beyond frustrated with the increasing rate of non-ceremonial cremations? Curious 

how to communicate value without giving the sales vibe? Looking for a practical approach to handling 

cremation phone inquiries? This program is a creative blueprint in approaching cremation challenges.  

Lacy will share a simple approach to transforming a basic cremation phone inquiry into a valuable 

cremation phone discussion.  Attendees will discover ways to create meaningful cremation packages 

designed to help families share their loved one’s life story.  Attendees will learn suggested dialogue on 

how to present packages as well as cremation merchandise. Additionally, attendees will walk away with 

more than enough resources to create remarkable life celebration events tailored to meet the needs of today’s families. As 

Director of Member Development for the National Funeral Directors Association, Lacy develops and facilitates training 

programs for NFDA members. She regularly presents continuing education programs on local, state and national levels.  

Prior to joining NFDA, Lacy served as Director of Professional Development for Aurora Casket Company, and is a licensed 

funeral director/embalmer, a certified funeral celebrant and certified member of the Academy of Professional Funeral 

Service Practice (APFSP).  She graduated from Georgetown College with a bachelor’s degree in Communications and 

graduated from Mid-America College of Funeral Service, where she is also vice-chair of their Advisory Board.  Lacy is a 

member of the Bluegrass Toastmasters Group and has achieved the designation of Competent Communicator; she also 

serves on the Board of Trustees for APFSP. 
 

Kathy D. Williams & Melissa A. Drake will present The Changing Face of Death: 

Circa 2016.  Kathy and Melissa will discuss issues that currently impact funeral directors and the services 

they provide to their families. (1) The increasing trend toward cremation has affected funeral service in a 

multitude of ways, and funeral directors must address the changing demands of the families they serve.  

There are many dimensions of its impact on funeral service including the resultant decreased revenues 

that many owners have experienced over the last several years.  Approaches will be discussed that will 

help funeral professionals embrace the changes and help minimize the negative impacts of cremation and 

transform them into opportunities to enhance their businesses.  (2) As Baby Boomers have reached their 

senior years, their perspective on funerals is changing the “face of death.” How is their approach to death 

and funerals impacting the services that they expect from funeral homes and how are funeral directors 

responding to these changing demands and expectations? (3) Trends such as “green” funerals, non-

traditional casket and vault distributors, and consolidation companies. (4) Generational differences among 

employees and family members who work in funeral homes, and harnessing these different generational 

styles, perspectives, and traits for the betterment of one’s business. Kathy is Co-Owner, Chief Financial 

Officer and Secretary/Treasurer, and Melissa is President & Chief Operating Officer of American Funeral 

Consultants, a full-service consulting firm offering a broad range of boutique type services to individual and organizations 

in the funeral business industry. Both Kathy and Melissa bring a wealth of knowledge and expertise, having over 40 years of 

professional and dedicated service to the funeral industry, as well as authoring and publishing a multitude of articles 

pertaining to the funeral business. 
 

Kenneth A. Cahall, CFSP, CCO, is the owner and president of Cahall Funeral Homes Inc. 

with locations in Georgetown, Ripley and Mt. Orab, Ohio.  He is serving as treasurer of the National 

Funeral Directors Association for the 2015-2016 term and an active member of the Ohio Funeral Directors 

Association (OFDA), having served as secretary, treasurer, president-elect and president. He has 

volunteered his time as a member of several OFDA committees, and on a national level, Ken has served 

on the NFDA Board of Directors as at-large representative and secretary. He is Ohio's former 

representative to the NFDA Policy Board and has also served as a member of several NFDA committees 

and work groups. Ken is an active community volunteer and has given his time to many organizations, 

such as the Cincinnati chapter of the Better Business Bureau, the Brown County Chamber of Commerce, St. Michael the 

Archangel Catholic Church, the Georgetown EVSD Board of Education and the Southwest Ohio Regional Board of 

Education. Ken will present NFDA’s annual update. 
  



About the Speakers & Topics (continued) 
 

David R. Fowler, MB. Chb. M. Med, FAAFS, FCAP, FNAME, CABP, is 

the Chief Medical Examiner for the state of Maryland. He oversees a death investigation system for a 

population of almost 6,000,000 people in 23 counties and Baltimore city.  He graduated at the 

University of Cape Town in 1983 and did a year of general medical and surgical internship, followed 

by a year of pediatric pathology at the Red Cross Children's Hospital in Cape Town. He then started 

and completed a five-year full time training program in forensic pathology at the University of Cape 

Town earning his master of medicine in forensic pathology. This was followed by additional training 

in the United States at the University of Maryland and the Office of the Chief Medical Examiner for the state of Maryland. 

In addition to his specialist qualification from South Africa is also board certified in anatomic and forensic pathology by the 

American Board of Pathology. Dr. Fowler is an Associate Professor at the University of Maryland in the departments of 

pediatrics and pathology, adjunct faculty at the University of Baltimore, faculty at the National Study Center for Trauma 

and EMS, the Johns Hopkins Bloomberg School of Public Health Injury Center, George Washington University, and 

Visiting Professor at multiple other universities. He is part of the editorial team and author of several chapters in new 

publications on forensic neuropathology and forensic pathology as well has having contributed chapters in emergency 

medical textbooks and forensic pathology textbooks and has co-authored over 80 peer reviewed journal articles. He is 

currently the President of the National Association of Medical Examiners. 
 

Victor C. March, Sr., CFSP, is President & CEO of March Funeral Homes and 

current President of the Maryland Board of Morticians & Funeral Directors.  Victor will 

present Maryland Preneed Law at this year’s convention. Attendees at this session will 

receive their required preneed credit for license renewal. 

 

 

 
 

A special session will also take place entitled Best Practices Panel. A panel of experts in the areas of legal, 

OSHA, tissue and organ donation, and the medical examiner’s office will address issues and challenges facing 

funeral directors and funeral homes. Other sessions will include MSFDA’s year in review and the suppliers 

association. MSFDA’s legal counsel, Jim Doyle, will give an update to MSFDA members in a non-CE session on 

Tuesday. 
 

Continuing Education Credits 
 

 MSFDA members who attend all convention sessions will accumulate a total of 12.0 continuing education 

credits.  Other attendees who participate in all open sessions will accumulate a total of 10 continuing education 

credits. These credits are accepted by the Maryland Board of Morticians & Funeral Directors, the 

Pennsylvania State Board of Funeral Directors, and the Academy of Professional Funeral Service Practice. 

Each attendee will receive a continuing education certificate which will be validated following each session 

attended. 

--------------------------------------------------------------------------------------------------------------------- 

Early Bird Registration 
 

We are once again offering an early bird discount. Take advantage of reduced rates, complete the 

enclosed registration form and return it with payment to MSFDA by June 3, 2016. Early bird 

registrations must be received by that date – no exceptions.  



Convention Sponsors 
 

Diamond 

Batesville Casket Company 

Warfield-Rohr Casket Company 
 

Gold 

Golden Considerations, Inc. 

Messenger / ESCO / GoldCrest 

State Auto Insurance Companies 
 

Silver 

Funeral Directors Life Insurance Co. (FDLIC) 

Matthews Aurora Funeral Solutions 

National Guardian Life Insurance Co. (NGL) 

Physicians Mutual / The Outlook Group 

 

 

Bronze 

ASD – Answering Service for Directors 

Chesapeake Burial Vault 

Conaway Enterprises 

Dodge Company 

Montgomery Vault / Richards-Wilbert, Inc. 

National Funeral Directors Association 

Regulatory Support Services, Inc. 

Thacker Caskets, Inc. 

Vantage Point Preneed, Inc. 

----------------------------------------------------------------------------------------------------------------------------- ------------------------------------- 

Convention Hotel & Other Services 

Clarion Resort & Conference Center 

10100 Coastal Highway 
Ocean City, Maryland 

800-638-2100      410-524-3535 
 

The Clarion Resort & Conference Center is a full-service hotel. Sitting directly on the beach overlooking 

the Atlantic Ocean, it offers the ultimate in comfort ~ luxury ocean view guest rooms, two oceanfront 

restaurants & nightclub, live entertainment both inside and on the beach (in season), and an outdoor pool 

as well as a year-round indoor pool.  For reservations, a deposit equal to one night’s room and tax is 

required to hold each individual reservation.  State and local tax will automatically be added to your 

room rate.  Convention attendees are encouraged to make their room reservations early in order to 

qualify for our reduced rates. 
 

 

ROOM RESERVATIONS MUST BE RECEIVED 

BY MAY 26, 2016 TO QUALIFY 
 

Please check with the hotel regarding their cancellation policy.  Check-in time is 4:00 p.m. and check-out time is  

11:00 a.m.  Reservations made by May 26, 2016 will qualify for the following rates: 
 

 Single/Double Rate  Single/Double Rate 

 Double/Double $215 Cabana $265 

 Executive King $235 2 Bedroom Condo $325 

 Studio King $245 3 Bedroom Condo $430 

 
 

 

 

 

 

Maryland State Funeral Directors Association, Inc. 

311 Crain Highway, SE  Glen Burnie, MD 21061 

410-553-9106  888-459-9693 (Toll Free)  410-553-9107 (Fax)  

Email: msfda@msfda.net  Web Site: www.msfda.net 

mailto:msfda@msfda.net
http://www.msfda.net/

