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MSFDA Mid-Winter Retreat
Ocean City in the Winter
We are so excited to offer another outstanding Mid-Winter Retreat and
weekend getaway that will enable you to take a break this winter and
have a great time at the beach in Ocean City, Maryland. And, we are
extra excited to offer this program at the newly renovated Dunes
Manor Hotel, a venue at which MSFDA has hosted many programs in
the past. See more information about the Dunes Manor in this
brochure.
Take a break this winter and join us for an awesome continuing
education program where you’ll earn 6.0 credits including your
required preneed credit. You’ll also have lots of free time to enjoy Ocean City and the surrounding coastal areas,
and get a chance to win some great raffle prizes. It will be a dynamic, educational, inspiring and fun-packed
weekend. Read on, register and then sit back and get ready for your weekend getaway in Ocean City!

Program Content
The Genius of Frank E. Campbell
Frank E. Campbell has been dead for 80+ years. Most every funeral professional on earth has heard his
name, but yet his life and his stellar contribution to the enhancement of the funeral profession is a story
that has been clouded by the veil of time – until now. This program not only traces the life and times of
possibly the most famous funeral director who ever lived, but it also offers wise and creative
management lessons for any funeral professional who is working in our beloved profession in the
present time. Make no mistake the vision that Frank E. Campbell had when he arrived in New York
City in the 1890’s is still just as applicable to all of us who are still laboring in the funeral vineyard.

Exploring the Heart of Funeral Service
Funeral professionals are asked to confront on a day by day basis some of the most distasteful and
horrific occurrences that happen in communities. Survey after survey offer proof that most funeral
professionals excel in the art form of human caring, human compassion and human concern. In fact, a
career in funeral service is so unique that many people find in unbelievable that another person would
even choose such a life and career path – however anyone reading this program description has
evidently already made the funeral service selection. This program is an exercise from one funeral
director to other funeral directors about who we are, what we do, and where we are going. The program
is set up under two major themes: Navigating Successful Funeral Communications and the Principles of
Funeral Service Counseling.

C.R.A.S.E. – Civilian Response to Active Shooter Events
Over the past two decades, horrific mass shootings have been thrust into the public consciousness.
Mitigating the effects of these sudden incidents is the responsibility of those who serve in our
communities’ public safety organizations. Across the nation, the average response time for law
enforcement to these events is 3 minutes. While this is the best in the world, a motivated, moderately
equipped suspect can inflict a great deal of destruction in that short amount of time. Our citizens deserve
and expect an expeditious and effective coordinated response from public safety, however studies have
shown that the initial actions taken by citizens immersed in an active shooter event have the greatest
impact on their survival. CRASE arms citizens with the information they need to know to protect
themselves and others around them in those crucial first 3 minutes should they be caught in a critical
incident. The program covers the body’s disaster response system, how it affects decision-making
during high-stress incidents, and how to employ the Avoid|Deny|Defend principles to counter an active
assailant.

Maryland’s Preneed Law
This one-hour session will cover Maryland’s Preneed Law outlined in §7-405 of the Annotated Code of Maryland
Health Occupations Article Title 7 - Maryland Morticians & Funeral Directors Act, and is a required course for
Maryland licensees. This will be an interactive session where attendees can engage in discussion and ask
questions regarding this important topic.

Weekend Attire
Casual attire is appropriate for ALL events. Keep in mind that while we try to keep the temperature in the
meeting rooms at a comfortable level, it is sometimes difficult to control the temperature and occasionally the
room may get chilly. Remember to bring a sweater, sweatshirt or jacket just in case.

Registration/Fees
Program fees are listed on the registration form. To register for the Mid-Winter Retreat, just complete the
registration form and forward it with your payment to MSFDA.

Continuing Education Credits
The Mid-Winter Retreat offers the opportunity for attendees to earn six (6) credit hours for attendance at all
sessions. These credits have been approved by the Maryland Board of Morticians & Funeral Directors and will be
awarded for participation as follows:

The Genius of Frank E. Campbell
Exploring the Heart of Funeral Service
C.R.A.S.E. – Civilian Response to Active
Shooter Events
Maryland’s Preneed Law

Friday Session
Saturday Session
Saturday Session

2.0 credit hours
2.0 credit hours
1.0 credit hour

Sunday Session

1.0 credit hour

Continuing education credit will be awarded by the Academy of Professional Funeral Service Practice
(APFSP) for participation in this program (1 credit hour = .10 APFSP credit), as follows:
The Genius of Frank E. Campbell
Exploring the Heart of Funeral Service
C.R.A.S.E. – Civilian Response to Active
Shooter Events
Maryland’s Preneed Law

Friday Session
Saturday Session
Saturday Session

.20 credit hours
.20 credit hours
.10 credit hour

Sunday Session

.10 credit hour

Continuing Education Program Policies
Registration: Seating for our continuing education program is limited. As such, the Association reserves
the right to determine attendance for the program based on the date the registration form and payment are
received by the Association. In the event the program should sell out, all late registrants will be notified and
monies refunded.
Participation: In keeping with the mandates set forth by the Maryland Board of Morticians & Funeral
Directors, in order to qualify for continuing education credit, participants must be present for the entire
session in question. Sessions will begin promptly at the designated times. Program participants are
reminded that although they have pre-registered, they will be required to sign in and receive their seminar
materials upon arrival and should allow sufficient time to do so. Breaks will be provided throughout the
program.
Identification: Please come prepared. The Association, at its discretion, may require photo identification
from any individual unknown to the conference organizers.

About Ocean City and the Hotel
Folks who have been attending this seminar for many
years know how much fun Ocean City can be – even in
winter! If you’re a first-time attendee of MSFDA’s
Mid-Winter Retreat, you are in for a treat. You will
enjoy a great weekend getaway to Ocean City,
Maryland, while earning continuing education credits
toward your license renewal. Bring your spouse,
significant other, a friend, or co-worker with you
because you’ll have some free time to shop at the
boutiques and outlets, dine at the many year-round
restaurants along Coastal Highway, or take a walk on
the beach or the boardwalk.
This year’s retreat is at the Dunes Manor Hotel located at 2800 Baltimore Avenue in Ocean City. The
Dunes Manor Hotel is truly a unique coastal experience. All guestrooms are oceanfront with a private
balcony, offering every guest a spectacular view of
the ocean. It is a full-service hotel even offering
complimentary tea and scones every afternoon from
3:00 p.m. to 4:00 p.m. This is a long-lived tradition
only offered at the Dunes. A credit card deposit equal
to one night’s stay is required to secure your room
reservation. State and local taxes will automatically
be added to your room rate. All room reservations
must be made by January 20, 2019. Thereafter, any
unsold rooms will be released for sale to the general
public at the hotel’s regular rates. Room cancellations
made 72 hours or more prior to check in are subject to
a $25 cancellation fee. A cancellation fee equal to the first night’s accommodation plus tax will apply if
notice is received later than 72 hours prior to the scheduled arrival date. Call 1-800-523-2888 or 410289-1000 for reservations.
 Hotel rates are as follows: $99 for oceanfront two doubles; $109 for oceanfront king; $109 for ocean
front two queens, plus applicable taxes per night with arrival on Friday and departure on Sunday. Please
contact the hotel directly at 1-800-523-2888 to make your reservation and please be sure to
mention the special Maryland State Funeral Directors Association rate noted above. Remember,
reservations must be made by 1/20/19.
 It is the hotel’s policy to charge for the total nights originally reserved by guests when check-out
occurs earlier than scheduled. Please keep in mind, however, that a two-night minimum stay is required
for weekends.
 Guest check-in time is 4:00 p.m. and check-out time is 11:00 a.m. For your convenience at checkout, the hotel can store your luggage until departure.

Dunes Manor Hotel

2800 Baltimore Avenue
Ocean City, Maryland 21842
800-523-2888 / 410-289-1100

Seminar Timeline
Friday, February 8, 2019
3:30 p.m. – 4:00 p.m.

Seminar Check-In

4:00 p.m. – 6:00 p.m.
Genesar Ballroom

Todd Van Beck
Van Beck Seminars
The Genius of Frank E. Campbell

6:00 p.m. – 7:00 p.m.

Cocktail Reception

Hotel Lobby

Victorian Room Center

Sponsor: Batesville Casket Company

7:00 p.m. – 8:00 p.m.

Dinner

Sponsor: Batesville Casket Company

Victorian Room North

Saturday, February 9, 2019
7:30 a.m. – 9:30 a.m.

Breakfast Buffet Available

Victorian Room North

Sponsor: State Auto

9:30 a.m. – 10:30 a.m.
Genesar Ballroom

Todd Van Beck
Van Beck Seminars
Exploring the Heart of Funeral Service

10:30 a.m. – 10:45 a.m.

Break

Genesar Ballroom

Sponsor: NGL

10:45 a.m. – 11:45 a.m.

Todd Van Beck
Van Beck Seminars
Exploring the Heart of Funeral Service (continued)

11:45 a.m. – 12:45 p.m.

Michelle Workman
Maryland State Police
C.R.A.S.E.- Civilian Response to Active Shooter Events

Genesar Ballroom

Genesar Ballroom

** The remainder of the day and evening is free **

Sunday, February 10, 2019
8:00 a.m. Buffet Opens
8:30 a.m. – 9:30 a.m.
Genesar Ballroom

Breakfast Buffet/CE Session
James Govoni
Maryland’s Preneed Law

Breakfast Sponsors
Funeral Directors Life Insurance Company
Montgomery Vault / Richards-Wilbert
9:30 a.m. – 9:45 a.m.
Genesar Ballroom

Closing Remarks & Raffles

About the Presenters
Todd W. Van Beck, B.A., M.A., D.H.L. is one of the best known
and most well-regarded educators, writers and speakers in the funeral
profession. His book, “Winning Ways,” and the articles he frequently
contributes to trade magazines illustrate Van Beck’s seemingly limitless
ability to come up with simple yet innovative ways to improve a funeral
home and his knack for explaining good business practices in a down-toearth, step-by-step way. Want to feel good about the funeral profession?
Go to a seminar where Todd Van Beck is speaking. You’ll laugh, you’ll
cry and most important, you’ll learn. His style is humorous and selfdeprecating, his language often “colorful,” but what always shines
through is his passion for and belief in the importance of funeral service.
During a recent trip to speak at a state funeral directors convention, Van
Beck spent several hours talking about his life and career and giving his
opinions on a wide variety of topics, including today’s “Entertainment
Tonight” funerals, industry critics, the key to success in the funeral business, the funeral vs. the
cemetery side of the business, the increase in the number of women in funeral service, and
personalization. But before the commentary comes the background — how Van Beck got into funeral
service, the jobs he’s had and what he’s learned from them. These are the stories he tells on himself, the
ones that make him seem approachable to even the most neophyte funeral director attending his or her
first educational seminar. Unlike many in the funeral and cemetery business, Van Beck was not born
into it — at least not in the sense of having had parents who were funeral directors. But perhaps the most
telling words uttered by a man of many, many words, the ones that should comprise the title of his
autobiography, should he decide to write one, are these: “I came out of the womb an undertaker.”

Michelle Workman, Master Trooper, is a 24-year law enforcement
veteran and a 22-year veteran of the Maryland State Police. Her past
assignments include the Field Operations Bureau, Drug Enforcement Division,
and Training Division where she was assigned as an Academy Instructor.
Trooper Workman has spent the majority of her career as a Detective assigned
to the Criminal Enforcement Division throughout the State of Maryland. Her
area of expertise is Child Sexual Abuse investigations and is responsible for
some of the harshest sentences to be imposed in the State. Trooper Workman
has been named Trooper of the Year on two occasions during her career, most
recently in 2017. On October 18, 2017, an employee of Advanced Granite Solutions in Edgewood,
Harford County, Maryland, opened fire inside his workplace killing 3 and injuring 2. Trooper Workman
was one of the first responders on the scene and was responsible for authoring the Search Warrant on the
suspect’s residence and seizing key pieces of evidence to be used in his upcoming trial. Trooper
Workman, in addition to her duties as a criminal investigator, travels throughout the State speaking to
different organizations about the importance of preparedness and vigilance as they relate to the topic of
Civilian Response to Active Shooter Events (CRASE).

About the Presenters - continued
James Govoni - Since 2000, Jim has served as General Manager of
Hardesty Funeral Home with Maryland locations in Annapolis, Galesville
and Gambrills. Jim began his career in funeral service after a four-year tour
of duty in the United States Navy Hospital Corps. While stationed at the
Bethesda Naval Hospital, he worked part time for the Robert A. Pumphrey
Funeral Home, P.A., Bethesda, MD where he became an apprentice
mortician in 1982. He attended Catonsville Community College, graduating
in 1984 and obtaining his mortician’s license in 1985. In 1987 he joined the
then Beall Funeral Home in Bowie, MD. The firm was sold in 1989 and
became the Beall-Evans Funeral Home, changing in 1993 to the Robert E.
Evans Funeral Home. Jim became manager in 1997. Jim is a member of Dignity USA/Washington,
West Annapolis Business Association, and the International Society for Performance Improvement,
Potomac Chapter. Jim has served several years on the Maryland Board of Morticians & Funeral
Directors, holding various officer positions including president.
-----------------------------------------------------------------------------------------------------------------------------

The Maryland State Funeral Directors
Association offers continuing education
programs throughout the year. We
thank our sponsors for enabling
MSFDA to deliver many opportunities
for funeral directors to obtain
continuing education credits, participate
in dynamic educational programs,
network with fellow funeral directors
across Maryland and surrounding states,
and make new friendships along the
way.

Other Contributors
To our good friend Phil Mathis of
Phil’s Coaches for contributing the
top prize for our new prize board
raffle game! A lucky winner will walk
away with $300 in cash and other
prizes.

Maryland State Funeral Directors Association, Inc.
311 Crain Hwy. S.E.
Glen Burnie, Maryland 21061
410-553-9106 / 888-459-9693
Fax: 410-553-9107
Email: msfda@msfda.net
Web Site: www.msfda.net

