MSFDA 100th Annual Convention
We are excited to celebrate MSFDA’s 100th annual convention with our
members, suppliers, colleagues, friends and families. To recognize this
historic milestone for MSFDA, the convention committee has pulled
together an awesome convention filled with great speakers, two of
whom are keynotes; fun events – both new and returning; and a surprise
or two that will bring back memories of the past, and hopefully create
some new ones, as we recognize a century of conventions.
This year’s convention features two keynote speakers on stage for us. On Tuesday, Devin Henderson, CSP will
present Drop the Mic and help you look at life through the eyes of a comedian. He will boost your creativity,
make you a more enjoyable person, and help you find the funny in everyday life. On Wednesday, Rob Bell, CSP
will present FOCUS: Fundamentals of Consistent Unsurpassed Service. Every team member has the opportunity
to enhance a company’s reputation – Rob will show you how to do it. Other presenters include Michelle
Workman from the Maryland State Police who will talk about active shooter incidents and how citizens can
“arm” themselves with information they need to know to protect themselves and others in a critical incident; and
Michael Nicodemus from the NFDA will present If It’s Not in Writing, It Didn’t Happen – fundamental, but
important information that we all need to remember when completing forms that may very well help to preclude
legal action. Also presenting are Pastor Bob Tousey, Chair of Governor Hogan’s commission on suicide
prevention, who will provide an update on this important initiative within the State of Maryland, and James
Govoni, past president of the Maryland Board of Morticians and Funeral Directors, who will present the Preneed
Law session. Pastor Bob and Jim will also sit on the Best Practices Panel, which is now a regular and important
segment of MSFDA’s educational sessions, along with Lynn Newman, President of the Maryland Board of
Morticians and Funeral Directors, and Edward Ranier, Esq. (OSHA). Jack Mitchell, NFDA Secretary, will
present the NFDA update, and Kristie Schley will update us on behalf of the Maryland State Funeral Suppliers
Association.

During the Week
The festivities for the week begin on Sunday evening with Warfield-Rohr’s Welcome Reception and the Young
People’s Party following our Service of Remembrance. On Monday afternoon, participate in MSFDA’s annual
golf classic or the sporting clays challenge; on Tuesday afternoon, enjoy Batesville’s Seafood Festival, and then
hit the “mini links” at Matthews Aurora Funeral Solutions’ Putt-Putt Tournament. Our new event this year
happens early evening on Wednesday with a Happy Hour celebrating MSFDA’s 100th convention. Weather
permitting, we will party outdoors on the Hibiscus Patio – so come as you are – whether it’s right off the beach or
before heading out on the town, but definitely join us for some beverages, sponsored by our friends with the
Maryland State Funeral Suppliers Association, and lots of hors d'oeuvres, and help us salute MSFDA for its 100
years of providing conventions filled with education, social events, networking, camaraderie, and more.
As a reminder to those who are unable to attend the entire week, we offer single day registrations. Come for a
day or two and spend time with your colleagues and friends, and a little fun in the sun – while getting your
continuing education credits. Find more information about single day registration in this brochure.
During convention week, there’s always lots of free time too. Take in the beach or the pool, explore the resort
area, or experience the great restaurants. Whatever you do, make it a memorable week with your fellow funeral
directors, suppliers, colleagues, family and friends. A full schedule of the events and programs is in the
Convention at a Glance section.
Register now and gear up for the fun and excitement of MSFDA’s 100th annual convention in Ocean City!

Convention at a Glance
Schedule of Events
Sunday, June 23, 2019
Registration – Conference Center Lobby (1st Floor)
Service of Remembrance (Crystal Hall 2A&B)
34th Annual Warfield-Rohr Welcome Reception (Salon A)
Young People’s Party (Sponsored in part by Warfield-Rohr) (Salon B)

2:00 p.m. – 4:00 p.m.
5:15 p.m.
6:00 p.m. – 7:30 p.m.
6:00 p.m. – 7:30 p.m.

Monday, June 24, 2019 – Pink Day! Wear Pink to Support Cancer Awareness
Registration – Conference Center Lobby (1st Floor)
7:30 a.m. – 10:00 a.m.
Continental Breakfast (Salon B)
7:30 a.m. – 8:30 a.m.
st
Board of Directors Meeting & 1 Business Session (MSFDA Members Only) (Salon A) 7:45 a.m. – 8:30 a.m.
Includes Breakfast Buffet in Meeting Room Compliments of State Auto
Open Session (All Registrants) (Salon A)
8:45 a.m. – 11:15 a.m.
28th Annual Convention Golf Classic (Ocean City Golf & Yacht Club)
12:00 Noon
Sporting Clays Challenge (Del-Mar-Va Sporting Clays Course)
1:00 p.m.
Free afternoon and evening

Tuesday, June 25, 2019
Registration – Conference Center Lobby (1st Floor)
Continental Breakfast (Salon B)
Legislative Update (MSFDA Members Only) (Salon A)
2nd Business Session (MSFDA Members Only) (Salon A)
Open Session (All Registrants) (Salon A)
47th Annual Batesville Seafood Feast (Phillips Crab House)
12th Annual Matthews Aurora Funeral Solutions Putt-Putt Tournament (Embers Island Mini Golf)
Free afternoon and evening

7:30 a.m. – 10:00 a.m.
7:30 a.m. – 9:00 a.m.
8:00 a.m. – 9:00 a.m.
9:00 a.m. – 9:15 a.m.
9:30 a.m. – 12:15 p.m.
12:30 p.m. – 2:30 p.m.
2:00 p.m.

Wednesday, June 26, 2019
Registration – Conference Center Lobby (1st Floor)
Continental Breakfast (Salon B)
Meet Your MSFSA Members & Have a Cup of Coffee! (Salon B)
Past Presidents’ Breakfast (MSFDA Past Presidents Only) – Horizons Restaurant
3rd Business Session (MSFDA Members Only) (Salon A)
Open Session (All Registrants) (Salon A)
Happy Hour – Celebrate MSFDA’s 100th Convention!

7:30 a.m. – 10:00 a.m.
7:30 a.m. – 9:00 a.m.
7:30 a.m. – 8:30 a.m.
7:15 a.m. – 8:15 a.m.
8:30 a.m. – 9:00 a.m.
9:15 a.m. – 12:45 p.m.
5:00 p.m. – 6:30 p.m.

(See details under Convention Events)

Thursday, June 27, 2019
Registration – Conference Center Lobby (1st Floor)
Continental Breakfast (Salon B)
4th Business Session (MSFDA Members Only) (Salon A)
Open Session (All Registrants & Guests) (Salon A)
Convention Close

8:00 a.m. – 10:00 a.m.
8:00 a.m. – 9:30 a.m.
8:30 a.m. – 9:00 a.m.
9:15 a.m. – 1:00 p.m.
12:45 p.m.

Please see next page for additional details of our convention activities and events.

Convention Events
Service of Remembrance – A Celebration of Life
Join us on Sunday as we pay tribute to those we’ve lost since our last convention. Dress is casual.

Welcome Reception
Diamond sponsor Warfield-Rohr Casket Company will host its 34th annual Welcome Reception on Sunday evening
following the Service of Remembrance. This event is a great time to reconnect with MSFDA members and friends who you
haven’t seen for a while, and enjoy a beverage or two and some delicious food. It’s casual, it’s fun, and an awesome
kick-off for the convention.

Young People’s Party
On Sunday evening, kids can party at the Young People’s event and enjoy some fun activities. This event is sponsored in
part by Warfield-Rohr. Sitter(s) are present at this event to supervise the children.

Golf & Sporting Clays Tournaments
After our continuing education sessions on Monday, attendees can participate in our annual golf classic or sporting clays
challenge. Prizes will be awarded to participants during Tuesday’s session.

Seafood Feast at Phillips Crab House
Diamond sponsor Batesville Casket Company will host its 47th Annual Seafood Festival at Phillips Crab House. An ‘all
you can eat’ buffet awaits you on Tuesday afternoon following the morning sessions – get your appetites ready for crabs,
shrimp, oysters and more.

Putt-Putt Tournament
Silver sponsor Matthews Aurora Funeral Solutions will host its 12th Annual Putt-Putt Tournament at Embers Miniature
Golf Course on Tuesday afternoon. Join us at Embers to play mini golf – it’s a great time for the entire family!

Meet Members of the Suppliers Association
During Wednesday’s continental breakfast, get one on one with the members of the Maryland State Funeral Suppliers
Association. Learn about their offerings or chat about your needs and enjoy a cup of coffee at the same time.

Happy Hour – Celebrate MSFDA’s 100th Convention!
Join President Karen Howell-McPherson on Wednesday from 5-6:30 p.m. for our Happy Hour to celebrate MSFDA’s
100th convention. Weather permitting, this event will take place outdoors on the Clarion’s Hibiscus Patio. Drop in to enjoy
cocktails and hors d'oeuvres as you’re getting off the beach or before hitting the town for the evening. It’s a very casual

and relaxed event to salute MSFDA’s 100th annual convention. This event is part of your registration fee;
however, you must register for it on your registration form. We thank the Maryland State Funeral Suppliers
Association for sponsoring the cocktails and beverages during our Happy Hour celebration.

Mega Prize Board
This was such a big hit at last year’s convention that we are bringing it back in a BIG way - with TWO prize boards. Get
ready to win big – cash prizes, gift cards and certificates, and more. Last year’s winner took home more than $1,000 in
cash and prizes.

Single Day Registration – Any Day!
Unable to attend the entire convention but need some continuing education credits? Plan a day at the beach and earn
continuing education credits at the same time! You can opt to attend on Monday, Tuesday, Wednesday, or Thursday and you
will earn continuing education credits for that respective day. See next pages for sessions and credits. Note: Those who
attend on Tuesday of convention week can also register for the Seafood Feast and Putt Putt Tournament at no extra charge.
Those who elect to participate in additional events that have a fee (i.e., golf classic and sporting clays) will need to pay the
respective fee. See registration form for fees.

Continuing Education, Registration &
Cancellation Policy
Presenters & Sessions
Monday, 6/24
 MSFDA Update
Karen Howell-McPherson, CFSP, CPC, CCO
MSFDA President
 Allied Industries Update
Kristie Schley – President, Maryland State
Funeral Suppliers Association
 NFDA Update
John O. “Jack” Mitchell, IV, CFSP, CCSP
Secretary, National Funeral Directors Association
 CRASE: Civilian Response to Active Shooter
Events
Michelle Workman
Maryland State Police
Tuesday, 6/25
 Drop the Mic
Devin Henderson, CSP

Wednesday, 6/26
 If It’s Not in Writing, It Didn’t Happen
Michael Nicodemus
National Funeral Directors Association
 FOCUS: Fundamentals of Consistent
Unsurpassed Service
Rob Bell, CSP
Thursday, 6/27
 Maryland Preneed Law
James Govoni – Past President, Maryland
Board of Morticians & Funeral Directors
 Suicide Prevention Awareness
Pastor Bob Tousey, State of Maryland,
Governor’s Commission on Suicide Prevention
 Best Practices Panel
James Govoni, Preneed
Lynn Newman, MD Board of Morticians &
Funeral Directors
Edward M. Ranier, Esq., OSHA
Rob Tousey, State of Maryland

Continuing Education Credits - MSFDA members who attend all convention sessions will
accumulate a total of 12.25 continuing education credits. Other attendees who participate in all open sessions will
accumulate a total of 10.25 continuing education credits. These credits are approved and accepted by the
Maryland Board of Morticians & Funeral Directors and the Academy of Professional Funeral Service
Practice, and application has been submitted to the Pennsylvania State Board of Funeral Directors for
credit approval. Attendees will receive a continuing education certificate which will be validated following each
session attended. Daily credits are awarded as follows:

Monday
Tuesday
Wednesday
Thursday

MSFDA Members
3.0
2.25
3.5
3.5

Non-Members
2.25
2.0
3.0
3.0

Early Bird Registration - An early bird discount is offered. To take advantage of reduced rates,
complete the convention registration form and return it with payment to MSFDA by June 3, 2019. Early bird
registrations must be received by that date – no exceptions.

Cancellation – Full refund is given if cancellation is received on or before June 3, 2019.
be incurred if cancellation occurs after that date.

A fee of $150 will

Speakers & Topics
Devin Henderson, CSP will present Drop the Mic – the humor approach to stress relief.
This session will have attendees looking at life through the eyes of a comedian – boosting their
creativity and making them a more enjoyable person. Learn Devin’s “3-D Glasses of Comedy” –
a method for finding the funny in everyday life. Devin will introduce SIT – Step Away, Imagine
the Worst, Tell Someone, a concept for when humor isn’t quite doing the trick. His strategies
increase productivity and maintain sanity when dealing with change and difficult people. Stop
losing your mind and start finding the funny. Devin challenges people to laugh when life is hard,
use their “magical” traits to bless others, and push out of their comfort zone and embrace failure.
Devin takes humor seriously. He has a funny way of helping people perform at their best by
embracing their sense of humor. As an entrepreneur and father of five, Devin’s mantra is: “When
life’s hard, laugh hard.” He shows people how humor can help them deal with change, stress,
failure, and difficult people. As a humorist keynote speaker, Devin helps people see how humor
can make them healthier, more productive, more creative, better problem solvers and more fun to be around. He teaches that
happiness is directly related to one’s ability to laugh at life and that humor can be found in nearly any situation. Devin has
been professionally cracking up, amazing and inspiring audiences for fifteen years.

Robert Bell, CSP will present FOCUS: Fundamentals of Consistent Unsurpassed Service.
Rob states, “Every team member has the opportunity to enhance their company’s reputation.
When face to face with family members, each person represents the whole organization. The key
is to make sure each interaction earns a ringing endorsement.” Attendees will learn the 10 items
people value most from service professionals; five levels of listening; the importance of choosing
positive words – our success comes in “can’s” not “cannot’s”; body language – reading others’
actions and taking responsibility for our own; and five steps to turn service breakdowns into
loyalty building opportunities. Drawing on 25+ years of experience in leadership roles, customer
service, and training, Rob makes it simple, clear and fun to improve customer service and gain
leadership skills. Rob tours the country teaching the principles that have helped hundreds of
companies and organizations improve their communication strategies. He has authored “Beyond
Paper or Plastic – 8 Items or Less to Remarkable Service” and produced a customer service training DVD, “Service
Excellence – Make ’em Say WOW!” Rob’s warmth and humor shine through in each presentation, allowing participants to
gain insight into numerous aspects of corporate communication while giving them the tools to bring that insight into action.
Rob brings his high-power message to companies worldwide.

Michael Nicodemus, will present If It’s Not in Writing, It Didn’t Happen. Mike’s
program is designed to help funeral directors, along with management, understand the
importance of not only having forms available, but making sure employees fill in the forms
completely. Sloppy, incomplete, inaccurate forms that are not filled in properly will become a
nightmare for the company if you end up in a court of law. Mike is Vice President of Cremation
Services for the National Funeral Directors Association (NFDA) and is responsible for leading
and managing multiple strategic business development initiatives to advance NFDA’s cremation
services’ programs. Mike previously served as President of the Cremation Association of North
America and was the former Chairman of their Crematory Operations Certificate Program. He
currently conducts the NFDA Certified Cremation Program and is a contributor to the NFDA
Manual: Cremation Standards for Funeral Service Professionals. He was the former Vice
President of cremation operations at Hollomon-Brown Funeral Homes for thirty-four years, and
has been a licensed funeral director for over forty years, and has performed or assisted in
cremating over 10,000 decedents. He is licensed to practice funeral directing in Virginia,
Pennsylvania, and North Carolina. Mike is an alumnus of the Pittsburgh Institute of Mortuary Science (PIMS) and currently
serves as a member of that school’s Board of Directors. He is the author of the Cremation Operations manual published by
Kates-Boylston publishing company, and has been retained as an expert witness involving cremation litigation. Mike has
been featured or quoted in such publication as USA Today, Time, Newsweek, BBC News, ABC News, and the New York
Times.

Speakers & Topics (continued)
Pastor Bob Tousey will present Suicide Prevention Awareness. Pastor Bob is the Chair
and Faith Community Commissioner on the Governor’s Commission on Suicide Prevention. He
was appointed to this commission by Governor Hogan in June 2016 and then elevated to Chair
of this commission in May 2017. He speaks to family members regarding a loved one’s death
by suicide and works with the Behavioral Health Administration in establishing recommenddations to the Governor on suicide prevention policies and priorities. Pastor Bob guides funeral
directors and other professionals on how to answer questions presented by families of those
who died by suicide. He has served as chaplain for Howard County Fire and Rescue and is
trained in death notification by the National Fire Academy. Pastor Bob has counseled first responders after responding to a
death by suicide and presented to mental health professionals who treat patients and families dealing with suicides,
attempted suicides, and drug overdose. Pastor Bob holds a BS from the University of MD University College, a JD from the
University of Baltimore School of Law, and MBA from Liberty University School of Business, and an MA in Christian
Ministry from Liberty University Rawlings School of Divinity as well as a Graduate Certificate in Christian Leadership
from the Rawlings School of Divinity.

Michelle Workman, Master Trooper, will present CRASE – Citizens Responding to Active
Shooter Events which “arms” citizens with information to protect themselves and others in the
crucial first 3 minutes should they be caught in a critical incident. Michelle is a 24-year law
enforcement veteran and a 22-year veteran of the Maryland State Police. Her past assignments
include the Field Operations Bureau, Drug Enforcement Division, and Training Division where she
was assigned as an Academy Instructor. Michelle has spent the majority of her career as a
Detective assigned to the Criminal Enforcement Division throughout the State of Maryland. Her
area of expertise is Child Sexual Abuse investigations and she is responsible for some of the
harshest sentences to be imposed in the State. Michelle has been named Trooper of the Year on
two occasions during her career, most recently in 2017.

John O. “Jack” Mitchell, IV, CFSP, CCSP will present the NFDA update. Jack is
Secretary to the NFDA Board of Directors and past president of MSFDA. He is a sixth-generation
funeral director with Mitchell-Wiedefeld Funeral Home in Baltimore, Maryland. He also operates
John O. Mitchell IV Funeral Services of Dulaney Valley since its inception in 2007, when he and his
father became the owners of Dulaney Valley Memorial Gardens. Jack graduated from McDonogh
School in 1989; he went on to serve as president of the school’s Alumni Association for the 2007-2008
term and currently serves on the Board of Trustees. He graduated from Lehigh University in 1993 with
a Bachelor of Science degree in Business Management, and from Catonsville Community College in
1995 with an Associate in Arts degree in Mortuary Science.

James Govoni, a past president of the Maryland Board of Morticians & Funeral Directors, will
present Maryland’s Preneed Law. Since 2000, Jim has served as General Manager of Hardesty
Funeral Home. Jim began his career in funeral service after a four-year tour of duty in the United
States Navy Hospital Corps. While stationed at the Bethesda Naval Hospital, he worked part time for
the Robert A. Pumphrey Funeral Home, P.A., Bethesda, MD where he became an apprentice
mortician in 1982. He attended Catonsville Community College, graduating in 1984 and obtaining
his mortician’s license in 1985. In 1987 he joined the then Beall Funeral Home in Bowie, MD. The
firm was sold in 1989 and became the Beall-Evans Funeral Home, changing in 1993 to the Robert E.
Evans Funeral Home. Jim became manager in 1997. Jim is a member of Dignity USA/Washington, West Annapolis
Business Association, and the International Society for Performance Improvement, Potomac Chapter.

Other Sessions - MSFDA President Karen Howell-McPherson will moderate this year’s Best Practices Panel,
comprised of experts in the areas of the Maryland Board of Morticians & Funeral Directors, Preneed, OSHA, and the
Governor’s Commission on Suicide Prevention. Kristie Schley, president of the Maryland State Funeral Suppliers
Association, will provide an update from our allied industries, and MSFDA’s legal counsel, Jim Doyle, will give an update
to MSFDA members in a non-credit session on Tuesday.

Convention Sponsors
Diamond
Batesville Casket Company
Warfield-Rohr Casket Company
Gold
Golden Considerations, Inc.
Messenger / ESCO / GoldCrest
State Auto Insurance Companies
Silver
Funeral Directors Life Insurance Co. (FDLIC)
Matthews Aurora Funeral Solutions
National Guardian Life Insurance Co. (NGL)

Bronze
ASD – Answering Service for Directors
Chesapeake Burial Vault
Dodge Company
Montgomery Vault / Richards-Wilbert, Inc.
National Funeral Directors Association
Regulatory Support Services, Inc.
Thacker Caskets, Inc.

------------------------------------------------------------------------------------------------------------------------------------------------------------------

Convention Hotel & Other Services
Clarion Resort & Conference Center
10100 Coastal Highway
Ocean City, Maryland
800-638-2100  410-524-3535
The Clarion Resort & Conference Center is a full-service hotel. Overlooking the Atlantic Ocean, it offers
the ultimate in comfort ~ luxury ocean view guest rooms, two oceanfront restaurants & nightclub, live
entertainment both inside and at the outdoor bar (in season), and outdoor and indoor pools. For
reservations, a deposit equal to one night’s room and tax is required to hold each individual reservation.
State and local tax will automatically be added to your room rate. Convention attendees are encouraged
to make their room reservations early in order to qualify for our reduced rates.

ROOM RESERVATIONS MUST BE RECEIVED
BY MAY 25, 2019 TO QUALIFY
Please check with the hotel regarding their cancellation policy. Check-in time is 4:00 p.m. and check-out time is
11:00 a.m. Reservations made by May 26, 2018 will qualify for the following rates:
Queen/Queen
Executive King
Studio King

$230
$230
$260

Cabana
2 Bedroom Condo
3 Bedroom Condo

$280
$345
$465

Maryland State Funeral Directors Association, Inc.
311 Crain Highway, SE  Glen Burnie, MD 21061
410-553-9106  888-459-9693 (Toll Free)  410-553-9107 (Fax)
Email: msfda@msfda.net  Web Site: www.msfda.net

