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MSFDA Mid-Winter Retreat 
 

Ocean City in the Winter 
We are so excited to offer another outstanding Mid-Winter Retreat and 
weekend getaway that will enable you to take a break this winter and 
have a great time at the beach in Ocean City, Maryland. We are excited 
to offer this program again at the recently renovated Dunes Manor 
Hotel, a venue at which MSFDA has hosted many programs in the 
past. See more information about the Dunes Manor in this brochure. 
 
Take a break this winter and join us for an awesome continuing 
education program where you’ll earn 6.0 credits including your 
required preneed credit. You’ll also have lots of free time to enjoy 
Ocean City and the surrounding coastal areas, and get a chance to win some great raffle prizes.  It will be a 
dynamic, educational, inspiring and fun-packed weekend. Read on, register, and then sit back and get ready for 
your weekend getaway in Ocean City! 
 

Program Content 
 

The Opioid Crisis and the Funeral Director 
Funeral Directors have seen the terrifying power of addiction and the destruction that an overdose leaves behind. 
Many realize that addiction is not a choice, but a disease that devastates every life it touches. This two-hour 
presentation will address the history of opioid use in America, discuss how so many prescription drugs have been 
sold into the open drug market, and explore how funeral directors must be aware of exposure risks they could 
incur if they are in a home that contains extremely dangerous synthetic opioids.  
 

Bodiless Memorials: Grieving in the 21st Century 
The ways individuals grieve changes with the cultural and societal patterns of accepting the death of a loved one 
and incorporating that loss into one’s daily routine.  This presentation will examine the phenomena of “Bodiless 
Memorials” and explore the ways we grieve and memorialize friends and loved ones in the 21st century.  
Participants will gain deeper insight into the bereavement process, explore ways people work through their grief, 
and examine bodiless memorials as a grieving ritual. 
 

Renewing the Spirit of the Funeral Director  
Funeral Directors face numerous physical, emotional, spiritual, and psychosocial difficulties as they work with 
grieving individuals and families. These stressors often have a debilitating effect upon funeral directors, their 
families, and their staff. This presentation will examine the challenges that funeral directors encounter when 
dealing with the public, and offer ways to relieve stress, anxiety, and emotional discomfort while building a life of 
renewal and self-improvement. 
 

Peer Support and Suicide 
This Peer Support program has evolved over many years from programs developed for various police departments 
and even the Bureau of Alcohol, Tobacco, Firearms and Explosives. It is heavily influenced by previous 
experiences in peer support, crisis hotline training, and related behavior sciences.  The overall philosophy is that 
peer support comes from within the peer support team member, from his or her own experiences, and from the 
recognition of one’s own feelings. That is the starting point for understanding crisis, stress, suicide, bereavement, 
crisis communication skills, the model known as Critical Incident Stress Debriefing, boundaries, confidentiality 
and other pertinent information to prepare the team member to intervene in a personal crisis, as well as, a critical 
incident. Lecture, discussion, personal introspection, sharing and intense role-plays are the methods generally 
utilized in this training. 
 

Maryland’s Preneed Law 
This one-hour session will cover Maryland’s Preneed Law outlined in §7-405 of the Annotated Code of Maryland 
Health Occupations Article Title 7 - Maryland Morticians & Funeral Directors Act, and is a required course for 
Maryland licensees. This will be an interactive session where attendees can engage in discussion and ask 
questions regarding this important topic. 



 

Weekend Attire 
Casual attire is appropriate for ALL events. Keep in mind that while we try to keep the temperature in the 
meeting rooms at a comfortable level, it is sometimes difficult to control the temperature and occasionally the 
room may get chilly. Remember to bring a sweater, sweatshirt, or jacket just in case. 
 
 

Registration/Fees 
Program fees are listed on the registration form. To register for the Mid-Winter Retreat, just complete the 
registration form and forward it with your payment to MSFDA.  
 
 

Continuing Education Credits 
The Mid-Winter Retreat offers the opportunity for attendees to earn six (6) credit hours for attendance at all 
sessions. These credits have been approved by the Maryland Board of Morticians & Funeral Directors and will be 
awarded for participation as follows: 
 
The Opioid Crisis and the Funeral Director Friday Session 2.0 credit hours 
Bodiless Memorials: Grieving in the 21st Saturday Session 1.0 credit hour 
 Century 
Restoring the Spirit of the Funeral Director Saturday Session 1.0 credit hour 
Peer Support and Suicide Saturday Session 1.0 credit hour 
Maryland’s Preneed Law Sunday Session 1.0 credit hour 
 
Continuing education credit will be awarded by the Academy of Professional Funeral Service Practice 
(APFSP) for participation in this program (1 credit hour = .10 APFSP credit), as follows: 
 
The Opioid Crisis and the Funeral Director Friday Session .20 credit hours 
Bodiless Memorials: Grieving in the 21st Saturday Session .10 credit hour 
 Century 
Restoring the Spirit of the Funeral Director Saturday Session .10 credit hour 
Peer Support and Suicide Saturday Session .10 credit hour 
Maryland’s Preneed Law Sunday Session .10 credit hour 
 

Continuing Education Program Policies 
 
Registration: Seating for our continuing education program is limited.  As such, the Association reserves 
the right to determine attendance for the program based on the date the registration form and payment are 
received by the Association.  In the event the program should sell out, all late registrants will be notified and 
monies refunded. 
 
Participation: In keeping with the mandates set forth by the Maryland Board of Morticians & Funeral 
Directors, in order to qualify for continuing education credit, participants must be present for the entire 
session in question.  Sessions will begin promptly at the designated times.  Program participants are 
reminded that although they have pre-registered, they will be required to sign in and receive their seminar 
materials upon arrival and should allow sufficient time to do so. Breaks will be provided throughout the 
program. 
 
Identification: Please come prepared. The Association, at its discretion, may require photo identification 
from any individual unknown to the conference organizers. 



About Ocean City and the Hotel 
 

Folks who have been attending this seminar for many 
years know how much fun Ocean City can be – even in 
winter!  If you’re a first-time attendee of MSFDA’s Mid-
Winter Retreat, you are in for a treat. You will enjoy a 
great weekend getaway to Ocean City, Maryland, while 
earning continuing education credits toward your license 
renewal. Bring your spouse, significant other, a friend, or 
co-worker with you because you’ll have some free time 
to shop at the boutiques and outlets, dine at the many 
year-round restaurants along Coastal Highway, or take a 
walk on the beach or the boardwalk. 
 
This year’s retreat is at the Dunes Manor Hotel located at 2800 Baltimore Avenue in Ocean City. The 
Dunes Manor Hotel is truly a unique coastal experience.  All guestrooms are oceanfront with a private 

balcony, offering every guest a spectacular view of 
the ocean. It is a full-service hotel even offering 
complimentary tea and scones every afternoon from 
3:00 p.m. to 4:00 p.m.  This is a long-lived tradition 
only offered at the Dunes. A credit card deposit equal 
to one night’s stay is required to secure your room 
reservation.  State and local taxes will automatically 
be added to your room rate.  All room reservations 
must be made by January 23, 2020.  Thereafter, any 
unsold rooms will be released for sale to the general 
public at the hotel’s regular rates.  Room cancellations 
made 72 hours or more prior to check in are subject to 

a $25 cancellation fee.  A cancellation fee equal to the first night’s accommodation plus tax will apply if 
notice is received later than 72 hours prior to the scheduled arrival date. Call 1-800-523-2888 or 410-
289-1000 for reservations. 
 
  Hotel rates are as follows: $99 for oceanfront two doubles; $109 for oceanfront king; $109 for ocean 
front two queens, plus applicable taxes per night with arrival on Friday and departure on Sunday. Please 
contact the hotel directly at 1-800-523-2888 to make your reservation and please be sure to 
mention the special Maryland State Funeral Directors Association rate noted above.  Remember, 
reservations must be made by 1/23/19. 
 
  It is the hotel’s policy to charge for the total nights originally reserved by guests when check-out 
occurs earlier than scheduled.  Please keep in mind, however, that a two-night minimum stay is required 
for weekends. 
 

  Guest check-in time is 4:00 p.m. and check-out time is 11:00 a.m.  For your convenience at check-
out, the hotel can store your luggage until departure. 
 

 

Dunes Manor Hotel 
2800 Baltimore Avenue 

Ocean City, Maryland 21842 
800-523-2888 / 410-289-1100 



Seminar Timeline 
 

Friday, February 7, 2020 
3:30 p.m. – 4:00 p.m. Seminar Check-In 
Hotel Lobby 
 
4:00 p.m. – 6:00 p.m. Rev. Matthew P. Binkewicz 
Genesar Ballroom  Hospice of the Finger Lakes  
 The Opioid Crisis and the Funeral Director 
 
6:00 p.m. – 7:00 p.m. Cocktail Reception 
Victorian Room Center   
 
7:00 p.m. – 8:00 p.m. Dinner 
Victorian Room North  
 

Saturday, February 8, 2020 
7:30 a.m. – 9:30 a.m. Breakfast Buffet Available 
Victorian Room North Sponsored by FDLIC  
 
9:30 a.m. – 10:30 a.m. Rev. Matthew P. Binkewicz 
Genesar Ballroom Hospice of the Finger Lakes 
 Bodiless Memorials: Grieving in the 21st Century 
 
10:30 a.m. – 10:45 a.m. Break 
Genesar Ballroom  
 
10:45 a.m. – 11:45 a.m. Rev. Matthew P. Binkewicz 
Genesar Ballroom Hospice of the Finger Lakes 
 Renewing the Spirit of the Funeral Director 
 
11:45 a.m. – 12:45 p.m. William Hogewood 
Genesar Ballroom Crisis Associates  
 Peer Support and Suicide 
 

** The remainder of the day and evening is free ** 
 

Sunday, February 9, 2020 
7:45 a.m. Buffet Opens Breakfast Buffet 
8:45 a.m. – 9:45 a.m. James Govoni 
Genesar Ballroom Maryland’s Preneed Law 
 
  
9:45 a.m. –10:00 a.m. Closing Remarks & Raffles 
Genesar Ballroom 

  



About the Presenters 
 

Reverend Matthew P. Binkewicz, MA, FT graduated from 
Hamilton College with a BA in Biology and Russian Studies (1986), 
Christ the Savior Russian Orthodox Seminary with a BTh (1993) and 
from the Catholic University of America with an MA in Theology (1995). 
He is also a Fellow in Thanatology (FT) accredited by the Association for 
Death, Education, & Counseling (ADEC).  He began working with the 
terminally ill in 1991 as a theological student. After his ordination to the 
priesthood in 1994, Rev. Binkewicz began to provide spiritual care for his parishioners as well as 
hospice patients. He is now the Bereavement Coordinator and Pastoral Care Coordinator at Hospice of 
the Finger Lakes in Auburn, NY, offering spiritual support to patients and their families and counseling 
for those grieving the death of a loved one.  He also serves as an adjunct Professor at the State 
University of New York at Canton where he teaches courses in End of Life Care. Rev. Binkewicz began 
teaching at SUNY Canton in 2014, and in 2017 won the SUNY Chancellor’s Award for Adjunct 
Teaching. Rev Binkewicz also serves on the New York State Department of Health Funeral Directing 
Advisory Board. Rev. Binkewicz is the author of, Peaceful Journey: A Hospice Chaplain’s Guide to 
End of Life, 2005, Spiritual Care Companion-Guidance as End of Life Approaches, 2007, a contributor 
to the Cambridge Dictionary of Theology, 2010, and Prayers and Consolation for the Bereaved (2014).  
In addition, Rev. Binkewicz has been a featured speaker at End-of-Life Conferences at the state and 
national level. Some of his engagements include: the National Hospice and Palliative Care Organization 
(NHPCO) Conference, Capital Hospice Conference, Washington, DC, the Association for Death 
Education (ADEC) Conference, and the following State Funeral Directors Association Conferences, 
New Mexico (2019), Vermont (2016, 2017, 2018), New Hampshire (2017, 2018), New Jersey (2018), 
New York (2017),  and the National Funeral Directors Association Conference (2016).  
Along with his duties at Hospice of the Finger Lakes, Rev.  Binkewicz is the Pastor at St. George 
Orthodox Church, Lansing NY, and serves as a group facilitator for the Ithaca Childbearing Loss 
Network. 
 

William Hogewood is a retired veteran of the Prince George’s County, 
Maryland Police Department. He served from 1969 to 1996. He served PG 
County as a patrol officer, tactical officer, patrol wagon officer, investigator, 
patrol supervisor, section commander and as a trainer. For 16 years, he 
commanded the hostage negotiation team. That team has responded and 
successfully resolved many high-risk incidents, including hostage takers, 
snipers, and suicidal persons and barricaded suspects. The team was featured 
on “60 Minutes”, a BBC special on terrorism and other programs during the 

1980’s. From 1997 to 2007 he served as a Program Manager with the Bureau of Alcohol, Tobacco, 
Firearms and Explosives. He managed Crisis Negotiation, Peer Support and Critical Decision-Making 
training programs. He works with Hammer Consulting and his own company, Crisis Associates, 
providing training in crisis negotiations, peer support, and decision-making. Mr. Hogewood has written 
and presented many classes, such as the first of over 45 eighty – hour hostage negotiations training 
classes that have attracted thousands of students from jurisdictions all over the United States. 
Participants rate this as one of the finest hostage negotiator training programs in the United States. He 
also co-wrote and co-sponsored an outreach program for the Prince George’s Hotline. In 1990, Mr. 
Hogewood received a Master of Human Services from Lincoln University in Pennsylvania. He is a 
Diplomate in Crisis Intervention, awarded by the American Board of Examiners of Crisis Intervention. 
As part of a four-man team he presently trains negotiators internationally with the US Dept. of State 
Anti-Terrorism Assistance Program. He co-wrote the two-week program. He has trained negotiators in 
26 programs at 17 countries on 4 continents.  

http://www.toddvanbeck.com/wp-content/uploads/2008/08/vbecktalks.png


About the Presenters - continued  
 

James Govoni - Since 2000, Jim has served as General Manager of 
Hardesty Funeral Home with Maryland locations in Annapolis, Galesville 
and Gambrills. Jim began his career in funeral service after a four-year tour 
of duty in the United States Navy Hospital Corps. While stationed at the 
Bethesda Naval Hospital, he worked part time for the Robert A. Pumphrey 
Funeral Home, P.A., Bethesda, MD where he became an apprentice 
mortician in 1982. He attended Catonsville Community College, graduating 
in 1984 and obtaining his mortician’s license in 1985. In 1987 he joined the 
then Beall Funeral Home in Bowie, MD. The firm was sold in 1989 and 
became the Beall-Evans Funeral Home, changing in 1993 to the Robert E. 

Evans Funeral Home. Jim became manager in 1997. Jim is a member of Dignity USA/Washington, 
West Annapolis Business Association, and the International Society for Performance Improvement, 
Potomac Chapter. Jim has served several years on the Maryland Board of Morticians & Funeral 
Directors, holding various officer positions including president. 
----------------------------------------------------------------------------------------------------------------------------- 

 

The Maryland State Funeral Directors 
Association offers continuing education 
programs throughout the year.  We 
thank our sponsors for enabling 
MSFDA to deliver many opportunities 
for funeral directors to obtain 
continuing education credits, participate 
in dynamic educational programs, 
network with fellow funeral directors 
across Maryland and surrounding states, 
and make new friendships along the 
way.  

It’s not too late to become a Mid-Winter 
Retreat Sponsor! Contact the MSFDA office today to sponsor this great event. 
Sponsors will be added to this brochure as they come in, as well as being recognized 
at the event! We greatly appreciate all of our sponsors.  



Other Contributors 
 

To our good friend Phil Mathis of 
Phil’s Coaches for contributing the 
top prize for our prize board raffle 
game! A lucky winner will walk away 
with $300 in cash and other prizes. 
We’d also like to thank all those who 

helped contribute to our prize board and basket raffle. We 
couldn’t have done this without help from Todd Wynn and 
the members of the Mid-Winter Retreat Committee: 
Heather Brown, Sherri Collins-Witzke, Kendra Harris, 
Karen Howell-McPherson, Samantha Logan, and Joyce 
Torchinsky. 
 

 
 

Maryland State Funeral Directors Association, Inc. 
408 Headquarters Drive, Suite 3F 

Millersville, Maryland 21108 
410-553-7706  

Email: msfda@msfda.net 
Web Site: www.msfda.net 
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