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Program Content 

After Care Protection of Digital Assets (1 CEU) 

Betsy L. Ehrenberg founded Legacy Concierge to protect a decedent's property 

after death. Our world is changing and many of us are aware that after-care 

support and protection of digital assets are vitally important.  Funeral planning 

booklets can address very important issues related to Protecting Digital As-

sets after a person passes away, but getting the job done can take over 120 

hours if technology is not used to do so. People worked hard to build their 

wealth. Legacy Concierge shows how technology can protect it.  

 

The Private Life of John Wilkes Booth (2 CEUs) 

They were called “The Mad Booths of Maryland” and it seemed clear that 

there was some truth to this sweeping family moniker. But who was John 

Wilkes Booth?  Was he insane, as many historians have claimed over the    

decades?  Was he evil incarnate?  Was he a traitor to his country?  Or was 

Booth a loyal friend, a generous human being who gave of himself and his 

money to help other people?  Was Booth killing a tyrant who was abusing the 

United States Constitution and had to be stopped? Finally, did John Wilkes 

Booth really die on the front porch of farmer Garrett’s home after being shot 

by a Union soldier? Or did he die in Enid, Oklahoma after living incognito for 

decades? This program will attempt to offer balanced credible answers and 

interpretations to these and a dozen more questions about the private life of 

John Wilkes Booth. 

 

Traditional Media and Social Media: Why Can’t We All Just 

Get Along (1 CEU) 

In today’s digital world, many funeral professionals are trying to determine 

how to best leverage social media. Is it a replacement for traditional forms of 

advertising or is it a supplement to a firm’s marketing program? In this  inter-

active session, Joe will explore the benefits of both traditional and social     

media and how social media platforms can best work together with traditional     

marketing tactics in a funeral professional’s marketing efforts.  

Continued 
How to Effectively Market Your Funeral Home Following the 

Pandemic (1 CEU) 

For many funeral homes, the coronavirus pandemic has rocked their world. 

COVID-19 has changed the lives of families and the operations of funeral 

homes. This session will outline the prudent steps that funeral directors can 

use to pivot their funeral homes after the coronavirus and help funeral homes 

prepare of better days. 

 

Maryland’s Preneed Law (1 CEU) 

This one-hour session will cover Maryland’s Preneed Law outlined in §7-405 of 

the Annotated Code of Maryland Health Occupations Article Title 7 - Maryland 

Morticians & Funeral Directors Act, and is a required course for Maryland    

licensees. This will be an interactive session where attendees can engage in 

discussion and ask questions regarding this important topic. 

 

Continuing Education Program Policies 

Registration: Participants must be registered by the cutoff date of Thursday,   

February 18th, in order to receive the zoom link and password to enter. 

 

Participation: In keeping with the mandates set forth by the Maryland Board of 

Morticians & Funeral Directors, in order to qualify for continuing education credit, 

participants must be present for the entire session in question.  Sessions will begin 

promptly at the designated times.  Program participants are reminded that although 

they have pre-registered, they will be required to sign into the zoom meeting using 

a weblink and password. Please allow time to do so before the session starts. 

Breaks will be provided throughout the program. 

Registration/Fees 

Program fees are listed on the registration form. To register for the Mid-Winter 

Retreat, just complete the registration form and forward it with your payment to 

MSFDA.  



Continuing Education Credits 

The Mid-Winter Retreat offers the opportunity for attendees to earn six (6) 

credit hours for attendance at all sessions or to attend one day only, earning 

three (3) credits on either day. These credits have been approved by the Mar-

yland Board of Morticians & Funeral Directors and will be awarded for partici-

pation as follows: 

 

*After Care Protection of Digital Assets 1.0 credit hour 

*The Private Life of John Wilkes Booth  2.0 credit hours 

*Traditional Media and Social Media:  1.0 credit hour 

 Why Can’t We All Just Get Along  

*How to Effectively Market Your  1.0 credit hour 

 Funeral Home following the  

 Pandemic 

*Maryland’s Preneed Law 1.0 credit hour 

 

Continuing education credit will be awarded by the Academy of Professional Funeral 

Service Practice (APFSP) for participation in this program (1 credit hour = .10 APFSP 

credit), as follows: 

 

*After Care Protection of Digital Assets .10 credit hour 

*The Private Life of John Wilkes Booth  .20 credit hours 

*Traditional Media and Social Media:  .10 credit hour 

 Why Can’t We All Just Get Along  

*How to Effectively Market Your  .10 credit hour 

 Funeral Home following the  

 

Friday, February 19, 2021 

2:00 p.m. – 2:10 p.m. Welcome 

2:10 p.m.. – 3:10 p.m. Betsy Ehrenberg 

 After Care Protection of Digi  

 tal Assets 

3:10 p.m.. – 3:30 p.m. Break  

3:30 p.m.. – 5:30 p.m. Todd Van Beck 

 The Private Life of John 

 Wilkes Booth 

5:30 p.m.  Raffle and Closing Remarks 

Saturday, February 20, 2021 

9:00 a.m. – 9:10 a.m. Welcome 

9:10 a.m. – 10:10 a.m. Joe Weigel  

 Traditional Media and Social  

 Media: Why Can’t We All 

 Just Get Along 

10:10 a.m. – 10:20 a.m. Break  

10:20 a.m. – 11:20 a.m. Joe Weigel  

 How to Effectively Market 

 YourFuneral Home Follow

 ing the Pandemic 

11:20 a.m. – 11:35 a.m. Break  

11:35 a.m. – 12:35 p.m. James Govoni 

 Maryland’s Preneed Law 

12:35 p.m. Raffle and Closing Remarks  

Seminar Timeline 



About the Presenters 

Betsy L. Ehrenberg is CEO and founder of 

Legacy Concierge, a legal-tech firm delivering  

digital asset resolution services.  Betsy advises 

clients on a broad range of security protection 

options for their portfolio of digital and tangible 

assets.  She specializes on after-care LOCKYT   

account notification protocols with custodians, 

especially those custodians who are reluctant to 

release control to the fiduciary.  Betsy was the 

first female manager with IBM Canada and authored several proprie-

tary technology training programs for them. Recently she presented 

her paper at the International STEP Digital Assets Conference in Lon-

don and was recognized as a C-Suite executive in New Mexico.  Ehren-

berg presented “Protecting Your Clients Digital Assets” lectures at the 

NM Bar Association and Alaska Trust & Estate Section meetings,     

participated in two national “Using Technology in Estate Planning” 

webinars and was an Innovation in Technology panelist for the U.S. 

Army War College, one of the Technology Keynote Speakers at a     

recent Naples Conference on Aging. Betsy is a member of the Santa 

Fe Estate Planning Council, STEP Digital Assets SIG and has been a 

business advisor for the Santa Fe Business Incubator. 

Todd Van Beck B.A., M.A., D.H.L lives in Nashville, TN with his wife, 

Georgia. He received an honorary Doctorate Degree in Humane Letters 

from Commonwealth Institute of Funeral Service, Houston, TX, Master 

of Arts Degree in Pastoral Ministry from Mount Saint Mary’s Seminary, 

Cincinnati, OH, Bachelor of Arts Degree in Psychology and Philosophy 

from Mount Mercy College, Cedar Rapids, IA and Mortuary Arts and   

Sciences Diploma from New England Institute of Anatomy, Sanitary    

Science, Embalming and Funeral Directing, Boston, MA. He formerly 

owned the T. W. Van Beck Funeral Home & Ambulance Service, served 

as general manager of John B. Turner & Son Mortuary, Cedar Rapids, IA. 

Todd was an educator at Cincinnati College of Mortuary Science,      

Hudson Valley College, New England Institute and Commonwealth    

Institute. He was the Dean of the College of Funeral Management and 

the College of Embalming and Restorative Art at the University of Mem-

phis. He is a Certified Funeral Service Practitioner and a member of the 

Academy of Professional Funeral Service Practice, a Certified Embalmer, 

The British Institute of Embalmers, on the Board of Trustees, the Presi-

dent Calvin Coolidge Memorial Foundation, the author of 4 books, and 

400 professional articles. Todd is also a member of the Dr. Albert 

Schweitzer Memorial Fellowship, and the American Guild of Organists. 



Joe Weigel is currently principal and owner 

of Weigel Strategic Marketing.  Before starting 

his marketing firm, Joe held senior marketing 

and communications positions at Batesville    

Casket, Wilbert Funeral Service, and Genesis     

Casket. Joe possesses a deep passion for funeral 

service and is often sought out to speak at con-

ventions and give interviews to the media. In 

2018, he presented at the Cremation Association of North American 

(CANA) National Convention in July and the Pet Loss Professionals 

Alliance (PLPA) College in August. He is scheduled to speak at the  

ICCFA convention in March 2021. Joe has a comprehensive back-

ground in all areas of marketing and communications. Joe is also a 

published author on marketing, communications, and media          

relations and has been quoted in the Wall Street Journal, The New 

York Times, and Fast  Company magazine. He has appeared on the 

Discovery Channel and the  History Channel. Joe graduated with a BS 

in Journalism from Ball State University in Muncie, IN.  He also holds 

an MBA in Marketing from Xavier University in Cincinnati, OH. He 

also served as an adjunct professor at the University of Cincinnati.  

About the Presenters (continued) 

James Govoni  has served as General Manager of Hardesty        

Funeral Home with Maryland locations in Annapolis, Galesville and 

Gambrills since 2000. Jim began his career in funeral service after a 

four-year tour of duty in the United States Navy Hospital Corps. While 

stationed at the Bethesda Naval Hospital, he worked part time for the 

Robert A. Pumphrey Funeral Home, P.A., Bethesda, MD where he be-

came an apprentice mortician in 1982. He attended Catonsville      

Community College, graduating in 1984 and obtaining his mortician’s 

license in 1985. In 1987 he joined the then Beall Funeral Home in  

Bowie, MD. The firm was sold in 1989 and became the Beall-Evans   

Funeral Home, changing in 1993 to the Robert E. Evans Funeral Home. 

Jim became manager in 1997. Jim is a member of Dignity USA/

Washington, West Annapolis Business Association, and the Interna-

tional Society for Performance Improvement, Potomac Chapter. Jim 

has served several years on the Maryland Board of Morticians &       

Funeral Directors, holding various officer positions including president. 

 



 

MSFDA’s Mid-Winter Retreat goes VIRTUAL 

With the current state of the pandemic, gathering in Ocean City, Maryland for a weekend of fun, fellowship, and learning is simply not possible. 

But that doesn’t mean we can’t still get together virtually to learn! While we won’t be together in the same space, we’ll be together in our      

virtual Zoom meetings and have the opportunity to ask questions of our presenters and learn from each other. We’ll also hold a drawing for a 

gift card at the end of each day. All you need to do to win is register! Before the event, each registrant will receive a link to the Zoom meeting. 

You MUST be registered in advance to receive this link and the password. Because this is our first virtual conference and we want everything to 

run smoothly, we will not be accepting any same-day registrations! 

Sponsored by our friends at  

STATE AUTO  

INSURANCE  

COMPANIES 

 

 

 

 

 

Maryland State Funeral Directors  

Association, Inc. 

408 Headquarters Drive, Suite 3F  

Millersville, Maryland 21108 

410-553-7706  

Email: msfda@msfda.net 

Web Site: www.msfda.net 
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